Additional Terms & Conditions for Users of LAPP Tannehill Inc. “Store” Option:

By using LAPP Tannehill Inc. e-commerce website (“KLT Store™) you and/or your organization (“User”) are indicating your
acceptance to be bound by these terms and conditions of use (in addition to LAPP Tannehill’s General Terms and Conditions of Sale).
LAPP Tannehill reserves the right to modify these terms and conditions of use from time to time by updating this posting.

Access and Use of Information

All information, data and content on the website or KLT Store are subject to change at any time without notice. Upon the user’s
enrollment in the KLT Store, LAPP Tannehill will grant the user access to certain web pages and functions of the KLT Store, as
determined by LAPP Tannehill in its sole discretion. The User’s access to the KLT Store is limited to viewing the pre-authorized
portions of the KLT Store in order to procure products or to check on the status of orders by the User.

User’s access or attempt to access other areas of the LAPP Tannehill computer system or any other information contained on the
system for any other purpose is strictly prohibited. The violation of the KLT Stores’ security, including, without limitation accessing
data or functions not intended for the User, or logging into an account, which the User is not authorized to access, is strictly
prohibited.

Authorized Users

All Users of the KLT Store are responsible for maintaining the confidentiality of the User’s registration information and password.
In addition each User is responsible for all actions and uses of their registration and password information, whether or not authorized
by the User. The User agrees to immediately contact LAPP Tannehill of any unauthorized use of the User’s registration or password
information.

If LAPP Tannehill Inc. provides the User with access to the KLT Store, the User may then issue purchase orders through the KLT
Store. The User agrees that the placement of any order through the KLT Store constitutes (a) the User’s offer to purchase the products
identified on the order, (b) the User’s signature and authorization of such order, (c) the User’s authorization to receive either written or
electronic confirmation of such order; and (d) the User’s acceptance of LAPP Tannehill’s General Terms and Condition of Sale, the
Terms and Conditions of Use of the “KLT Store” Options, as posted on LAPP Tannehill’s website. LAPP Tannehill will provide User
with an electronic record of the order is submitted, however no order shall be binding upon LAPP Tannehill until it is accepted and
authorized by LAPP Tannehill Inc, which orders will be deemed fulfilled when they are shipped. Shipment dates and package
tracking may be verified by using the KLT Store.

Product Availability / Backorders

Product availability is subject to change at any time, prior to acceptance of an order by LAPP Tannehill. A sales representative will
contact the User if the product is not available for shipment at the requested time for any reason.

Order Changes

Since orders received through the KLT Store may be shipped at any time after receipt, all requests for changes or cancellations of
orders must be processed through the User’s inside sales representative. Order changes may be subject to a restocking fee.

Credit

The acceptance of any order is subject to the User’s credit and account status.

Cable / Wire Lengths

Standard wire and cable practices, such as a standard tolerance for stock reels of +/- 10% applies to all orders. Minimum order
Charges as identified through KLT Store.

Returns

User must contact their inside salesperson on all returns; products that are used, altered, or are not in an as-shipped condition may not
be returned. Restocking charges may apply to any returns.

Force Majeure

Neither party shall be liable for any failure to perform where the failure to perform is as a result of an act of God, or any other cause
reasonably beyond the party’s control (including any mechanical, electronic or communication failure which prevents such party from
transmitting or receiving electronic data or documents).

Confidentiality

User shall keep confidential any and all information that LAPP Tannehill discloses to the User.

Termination

The User’s access to, and use of the KLT Store, may be terminated by either party at any by sending notice of the termination to the
other party. LAPP Tannehill reserves the right to immediately and without notice terminate a User’s access to the KLT Store in the
event of such User’s breach of these terms and conditions of use or any other agreement .

Applicability of General Terms and Conditions of Sale

All sales of products shall be subject to LAPP Tannehill’s General Terms and Conditions of Sale, a copy of which will be provided by
LAPP Tannehill upon request.

Other

These terms and conditions of use are intended to supplement the Privacy Policy and LAPP Tannehill Inc.’s General Terms and
Conditions of Sale. In the event of a conflict or inconsistency between these terms and conditions of use and LAPP Tannehill’s
General Terms and Conditions of Sale, then, in every such case, LAPP Tannehill’s General Terms and Conditions of Sale shall
govern. No additional or different terms or conditions shall be binding upon LAPP Tannehill, unless specifically agreed upon in
writing by LAPP Tannehill prior to the acceptance of the order.
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